Resolved Error 554 5.7.1 : Relay access denied

Full Error:

From System Administrator Sent & 20/3/2564 10:50

To ExpressData's Webservice

Subiect Undeliverable: unaday

Your message did not reach some or all of the intended recipients.

Subject: na&AY
Sent: 2@/3/2564 1@:50

The following recipient(s) cannot be reached:
"Kanitta Chotwattanasak' on 20/3/2564 10:50

Server error: "554 5.7.1 <node-nx2.pool-125-24.dynamic.totinternet.net[125.24.121.22]>: Client host rejected:
Access denied’
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1. Domain gsasTuanus "Pending Verification" deanansailaiulasido Domain tiug
asaaou | wndu Pending Verification Twvinmssinsiasy Tusns Domain wasifiunns
2. MseaAn w10 (SMTP) tiusain Tmyvlaivlrﬁ’ﬁmsﬁnm%mmugﬂ‘[mﬁad Our server
requires authentication

38msud lumssiedn SMTP uu Microsoft Outlook
1. Wiy File > Info > Account Settings > adnidan Account Settings

Inbox - - Outlook
Account Information
Open & Export
=1 webservice@expressdata.co.th
E v
Save As POPR/SMTP
4 Add Account

Save Attachments

|—LT| Account Settings
A &y Change settings for this account or set up more connections.

Account
Settings ~
Office Account .
I_T| Account Settings...
Ooti .ﬁ Add and remove accounts or
PHOMS change existing connection seftings. box by emptying Deleted [tems and archiving.
| Cleanup [

Exit Tools -

a Rules and Alerts

=1 Use Rules and Alerts to help organize your incoming e-mail messages, and receive
Manage Rules updates when itemns are added, changed, or removed.
& Alerts

F‘ Slow and Disabled COM Add-ins
3%

Manage COM add-ins that are affecting your Outlook experience,
Manage COM
Add-Ins
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If you have any questions, please do not hesitate to contact us at webservice@expressdata.co.th
For immediate assistance, please call Webservice Support at 076-304090 Ext. 32.
HelpDesk :: https://expressdata.co.th/help-webhosting.php
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2. panidaniida email anniuna Change...

Account Settings

E-mail Accounts

You can add or remove an account, You can select an account and change its settings.

E-mail  Data Files RSS Feeds SharePoint Lists Internet Calendars Published Calendars Address Books

H'New ¥ Repair..| 5 Change... | % et as Default 3¢ Remove # &

Mame Type

'@ webservice @ expressdata.co.th POPR/SMTP (send from this account by default)

3. fimiihae Change Account Tnafit)u More Settings

Change Account

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information
Your Name: ExpressData’s Webservice
Email Address: webservice@expressdata.co
Server Information
Account Type: POP3
Incoming mail server: mail.expressdata.ca.th
Outgoing mail server (SMTPFE | mail, expressdata.co.th
Logon Information
User Name: websenvice@expressdata.co
Passwoard: prerrTe e

Remember password

D Require logon using Secure Password Authentication
[SPA)

Test Account Settings

‘We recommend that you test your account to ensure that
the entries are correct.

Test Account Settings ..

Automatically test account settings when Next
is clicked

More Settings ...
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If you have any questions, please do not hesitate to contact us at webservice@expressdata.co.th
For immediate assistance, please call Webservice Support at 076-304090 Ext. 32.
HelpDesk :: https://expressdata.co.th/help-webhosting.php
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3. naii Tab Outgoing Server aniiu ingniigas My outgoing server (SMTP) requires
authentication uaz 1daniiam Use same settings as my incoming mail server ugna OK

Internet E-mail Settings >

General | Outgoing Server |ﬁd\ranced

My outgoing server [SMTP] requires authentication

@ Use same settings as my incoming mail server
O Log on using
User Mame:

Passward:

Eemember password
Require Secure Password Authentication [SPA)

O Log on to incoming mail server before sending mail

4. nadu Next

Change Account *

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information Test Account Settings
Your Name: ExpressData’s Webservice We recommend that you test your account to ensure that
the entries are correct.
Email Address: webservice@expressdata.co
Server Information
Test Account Settings ...
Account Type: POP3
. . | Automatically test account settings when Next
Incoming mail server: mail.expressdata.co.th is clicked o g

COutgoing mail server (SMTF): mail.expressdata.co.th
Logon Information
User Name: webservice@expressdata.co
Passwaord: EE AR

Remember password

|:| Require logon using Secure Password Authentication

SPA]
[SPA) \ More Settings ...
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If you have any questions, please do not hesitate to contact us at webservice@expressdata.co.th
For immediate assistance, please call Webservice Support at 076-304090 Ext. 32.
HelpDesk :: https://expressdata.co.th/help-webhosting.php
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5. @y Finish

Change Account

You're all set!

We have all the information we need to set up your account.

6. na Close anntiuvinAsnadaauds email 3nms3
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If you have any questions, please do not hesitate to contact us at webservice@expressdata.co.th
For immediate assistance, please call Webservice Support at 076-304090 Ext. 32.
HelpDesk :: https://expressdata.co.th/help-webhosting.php



